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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1. A request for continued examination under 37 CFR 1.114, 
including the fee set forth in 37 CFR 1.17(e), was filed in this 
application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.114, and the 
fee set forth in 37 CFR 1.17(e) has been timely paid, the 
finality of the previous Office action has been withdrawn 
pursuant to 37 CFR 1.114. Applicant's submission filed on 01- 
May-2007 has been entered. 

Acknowledgements 

2. Claims 1-5 and 10-13 are pending for examination.- Claims 
1, 5, 10, 11, and 12 have been amended. Claim 13 has been 
added. The examiner notes new grounds of rejection are 
established. 

Claim Rejections - 35 USC § 103 

3. The text of those sections of Title 35, U.S. Code not 
included in this action can be found in a prior Office action. 

4. Claims 1, 5, 10, 11, 12, and 13 is rejected under 35 U.S.C. 
103(a) as being unpatentable over Oran in view of Miglautsch . 
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As per claim 1, Oran teaches transmitting, to a first 
terminal at an existing customer of business, a first e-mail 
requesting an introduction of a new customer- to-be for the 
business to acquire new customers through a Web site, based on 
the information on the existing customer registered in a file 
(see at least, col. 3, lines 44-50 and lines 60-62); registering 
the information on the existing customer to a second file when 
receiving and application from the existing customer and 
identifying the existing customer as an introduce of a new 
customer (see at least, col. 3, lines 53-59); registering 
information of the new customer to a third file when the new 
customer places an order through the Web site according to the 
information on the business (see at least, col. 3, lines 64-67 
and col. 4, lines 1-3 and lines 16-29; Examiner interprets 
"accepting the invitation to apply" to be analogues to placing 
an order) ; and transmitting a third e-mail requesting an 
introduction of another new customer- to-be for the business to 
the second terminal when identifying the new customer as another 
existing customer after checking the third file, the identified 
new customer being required to purchase products of the business 
prior to transmitting the third email (see at least, col. 3, 
lines 44-50 and lines 59-62 and 64-67 and col. 4, lines 1-3 and 
lines 16-29; Examiner interprets "accepting the invitation to 
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apply" to be analogues to required to purchase products of- the 
business prior to transmitting the third email) ; and wherein the 
information of the existing customer in the second file is 
checked with the information on the new customer in the third 
file when the order is received from the second terminal (col. 
2, lines 9-24 and col. 3, lines 44-50 and lines 60-62) 

Oran fails to explicitly teach transmitting, to the first 
terminal, a second e-mail to be transferred to a second terminal 
of the new customer, the second e-mail including information on 
the business. 

Miglautsch teaches transmitting, to a first terminal a 
second email to be transferred to a second terminal of the new 
customer, the second e-mail including information on the 
business (see at least, Abstract) . 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the teachings 
of Oran to include transmitting, to a first terminal a second 
email to be transferred to a second terminal of the new 
customer, the second e-mail including information on the 
business as taught by Miglautsch. One of ordinary skill in the 
art would have been motivated to combine the teachings in order 
to provide messages tailed to personal interests and 



Application/Control Number: 09/977,404 Page 5 

Art Unit: 3627 

characteristics of the new customer in order to lead a more 
effective marketing method (see at least, col. 2, lines 9-26). 



As per claims 5, 10, 11, 12, and 13, the Examiner notes the 
claims 5, 10, 11, 12, and 13 are substantially similar to that 
of claim 1, and thus are rejected accordingly. 

5. 1 Claim 2 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Oran in view of Miglautsch as applied to claim 
1 above, and further in view of Perri . 

As per claim 2, the examiner notes the combination Oran in 
view of Miglautsch fails to teach further comprising providing 
an incentive to the existing customer when the new customer 
places an order through the Web site. 

Perri teaches further comprising providing an incentive to 
the existing customer when the new customer places an order 
through the Web site (see at least, abstract, 0058, and 0073) . 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the combination 
Oran in view of Miglautsch to include further comprising 
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providing an incentive to the existing customer when the new 
customer places an order through the Web site as taught by 
Perri. One of ordinary skill in the art would have been 
motivated to combine the teachings in order to properly identify 
and correlate referrers to their respective customers (see at 
least, 0018) . 

6. Claim 3 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Oran in view of Miglautsch as applied to claim 
1 above, and further in view of Huang et al . 

As per claim 3, the examiner notes the combination Oran in 
view of Miglautsch fails to teach wherein the second e-mail is 
transferred to an e-mail address selected from an e-mail address 
book of the first terminal. 

Huang discloses wherein the second e-mail is transferred to 
an e-mail address selected from an e-mail address book of the a 
terminal (see at least, 0074) . 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the combination 
Oran in view of Miglautsch to include wherein the second e-mail 
is transferred to an e-mail address selected from an e-mail 
address book of the a terminal as taught by Huang. One of 
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ordinary skill in the art would have been motivated to combine 
the teachings in order to provide an easier way to locate and 
find contact information related to a customers acquaintances. 

7. Claim 4 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Oran in view of Miglautsch as applied to claim 
1 above, and further in view of Hare et al . . 

As per claim 4, the examiner notes the combination Oran in 
view of Miglautsch fails to teach wherein the information about 
the existing customer is input at the second terminal. 

Hare teaches wherein the information about the existing 
customer is input at the second terminal by the new customer 
(see at least, 0029-0031) . 

It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the combination 
Oran in view of Miglautsch to include wherein the information 
about the existing customer is input at the second terminal by 
the new customer as taught by^taafig. One of ordinary skill in 
the art would have been motivated to combine the teachings in 
order to provide the ability to correctly track the which 
customers are associated with new customers. 
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Response to Arguments 

8. Applicant's arguments with respect to claims 1-5 and 10-13 
have been considered but are moot in view of the new ground (s) 
of rejection. 

Conclusion 

9. The prior art made of record and not relied upon is 
considered pertinent to applicant's disclosure. Multi-layer 
Surveying Systems and Methods with Mult i -Layer Incentives 
[6,446,044] and Method For Automated Electronic Mail 
Communication [6,993,489]. 

10. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Asfand M. 
Sheikh whose telephone number is (571) 272-1466. The examiner 
can normally be reached on M-F 8a-4:30p. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Ryan M. Zeender can be 
reached on (571) 272-6790. The fax phone number for the 
organization where this application or proceeding is assigned is 
571-273-8300 . 
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Information regarding the status of an application may be 
obtained from the Patent Application Information Retrieval 

(PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, 
see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free) . If you would 
like assistance from a USPTO Customer Service Representative or 
access to the automated information system, call 800-786-9199 

(IN USA OR CANADA) or 571-272-1000. 
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